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         SECTOR 20, PANCHKULA-134117
                                            E.Mail Address: bureauunique@gmail.com



BUCGHS/2025-26/270					Date: 22nd February, 2026

To All Registered Members of GH – 80

Subject:	Amended Code of Conduct of GH 80.


Please refer to our letter BUCGHS/2024/20018 dated 14th May, 2024, whereby your MC had issued Code of Conduct, 2024 to be followed by all the members/residents including tenants of the Society. 

Keeping in view the experience of MC, and feedback from the members received thereafter, MC amended two crucial clauses/points of these guidelines (as mentioned below) for better implementation by the members. 

1. Parking Of Vehicles – Item no 2 (Page no. 4)
The clause no. 2(i) was amended to the extent of putting penalty on non-removal of personal households/construction material/other belongings from the parking lots, after pointing out by the MC from Rs 500 per day to Rs 50 per day.

2. Lifts – Item no. 4 (Page no. 6)
Clause (a) whereby members/tenants were allowed to use lifts during shifting of household goods for transporting only well packed boxes/cartons easily worthy of carrying in lifts at a token fee of Rs 2000 has since been Withdrawn, keeping in view MC’s experience after the guidelines were issued and increasing cost of maintenance of lifts, as these lifts are precious assets of the Society and are not meant for carrying goods.

The amended clauses mentioned above shall be applicable with immediate effect and all members are advised to follow these conscientiously.

The entire amended Code of Conduct guidelines are again enclosed for information and use of all the members. All Hon'ble members are advised to make their tenants/family members aware of these guidelines when they rent out their flats/allowed their children/family members to shift in these flats.

	With regards,
										Yours Sincerely,

	Encl: Amended CoC							     Sd/-
										(M K Sharma)
										   Secretary
                                           


                                            The Bureau’s Unique CO-OP Group Housing Society Ltd,
                      GHS-80, Sector -20 Panchkula -134117


Code of Conduct -2024
(Approved in SGBM Dt 28/04/2024,
applicable w.e.f. 1st June, 2024 & as amended till Date by MC)


These guidelines shall be called “Code of Conduct-2024” and shall replace earlier code of conduct circulated vide GH 80 letter no. BUCGHS/20/56 dated 15 th Nov, 2020. In order to insure proper upkeep, security, safety and discipline in the society, all the Residents/members shall holistically follow the code of conduct as detailed below:

1. Security

Till now, the society had employed, through an agency, two security guards in day shift and one security guard for night duty ( w.e.f 1s,May,2024, the Society has made its own arrangement by employing guards directly on its roll , afer getting approval from SGBM dt 28/04/2024)
Duties/responsibilities of security guards posted at the main gate will be:
a. To check/verify all outsiders (guests/maids/e-commerce representatives/medicine suppliers/service providers/courier boys/ electrician/carpenter/labourers etc. and proper entry shall be made with name/mobile no/identity proof/vehicle no etc. Aadhar card with recent photograph shall be necessary to be verified by the security in respect of maid servants. No free movement will be allowed for such persons.

Member’s confirmation will be mandatory for incoming persons visiting any flat.
b. To keep the main gate closed. Gates shall be opened only when the need arises.
c. To record/make entry of all the vehicles e.g. regd no. of the vehicle, goods details as well as its destination (member’s name/flat no.) coming inside the premises. No vehicle shall be permitted to enter inside the premises without such details.
d. Gas cylinder shall be allowed to be delivered to members only after checking its weight, in a trolley kept at the gate for the purpose.
e. To operate Water Pump/DG set/peripheral lights, fire/lift, as guided by the MC from time to time.
f. To visit rooftops of each block daily for which, one key of each block rooftop shall be kept at the gate. The security guard(s) shall also take a round of the entire building daily and shall keep a record to that effect, for which an activity chart will be maintained by them.
g. To strictly be in smart uniform with tag containing name of the security guard as well as of the society. Identity card will be issued by the vendor/ Society, on instruction from MC.
h. To maintain inward/outward material register, weekly sign off from security co-ordinator, which shall be mandatory and goods taken by maid servants shall be verified from the employer.
i. To allow entry/exits of tenants strictly as per procedure laid down by MC.
j. To allow guests/other entrants also, only after confirmation from the members concerned on their mobile.
k. To keep the updated list of mobile no. of all residents/members readily available at the gate.

l. Security shall not allow people seeking donation/pamphlet distribution of any kind, without the permission of MC.
m. To maintain the outside parking ramp clean and don’t allow parking of 2/4 wheelers by members not belonging to the society.
n. To help the security guard(s) in discharging their duties well, all members shall;

(i) avoid entering into any argument with the security guards. Complaints, if any, may be communicated to the MC against Erring guard(s).

(ii) submit the antecedents (recent photograph, copy of Aadhar Card of the maid servant/temporary laborers and their phone number (if available) to the security guard. Changes, if any, shall, invariably, be intimated to the security.

(iii) not engage society’s security guard(s) for any personal work. In case of emergency/exigency, necessary permission may be taken from the MC, which shall be given on merits.

o. To follow any other instructions given by the MC from time to time.


2. Parking Of Vehicles

a. All the residents shall park their vehicles in their respective parking slots. Parking of the vehicles in the parking areas, allotted to others, shall be considered as trespassing unless the same is allowed by the member- concerned owning the allotted parking, for which MC needs to be duly informed. Further vehicles should not be parked in any case in the NO PARKING ZONES earmarked in the society complex. Parking of vehicles in these restricted areas will cost you (Rs 500 /- per day per vehicle).

b. Vehicles of guests/visiting friends/relatives shall be parked in the allotted (yellow line marked) slots on the peripheral road in the society complex. Members shall help their
guests/ visiting friends, to park their vehicles accordingly.

c. Members should not park their vehicles in guest parking for long, except in some emergent situations, that too with the permission of the MC.
d.   In case the guests are coming to attend function in the society premises, they shall have to park their vehicles outside the society gate.
e. Riding bicycles in parking area is prohibited. Two wheelers are required to be parked in the earmarked spaces for bicycles/2 wheelers in common area of each block parking.
f. Members are advised to park their vehicles in such a way so that entry/exit of other vehicles is not obstructed.
g. Children shall be advised by their parents not to damage/put marks on other vehicles.
h. Members shall ensure that parking of bicycles/2 wheelers is done in such a way that it doesn’t spoil paint on the pillars of the parking areas of the society.
i. Parking is strictly to be used for the parking of vehicles. Members shall not keep/store other personal household/construction material/other belongings etc. in the parking lot. The parking area shall be cleaned immediately after the repairs/upgradation of flat is over. Such storage/repair/upgradation of the flat shall not cause any disturbance/inconvenience to the neighboring members. Non-removal of such material, even after pointing out by the MC, will cost the member concerned Rs. 50/- per day.

3. Internal Maintenance

a. Internal maintenance of flats with respect to electrical, water, plumbing and masonry work etc. is the responsibility of the individual member. MC of the society will take care of the requirement of such services for the common area of the building only.

b. It is advised that the owners/residents shall not damage the property belonging to others while carrying out any maintenance work in their flats. They shall ensure that any repairs/upgradation in their flats do not result in any change in the basic design, so as to ensure maintaining uniformity/safety /aesthetics in the entire society and strength of the building.

c. Written permission from the MC is required to be obtained before carrying out such repairs / up gradation etc. The repair work shall also be done :
(i) during day time (9 am to 7 pm),
(ii) to be avoided on holidays, to the extent possible, and
(iii) shall not damage the other’s property. Cost of repair of such damages will have to be borne by the member who is responsible for causing such damage.
All these measures have been taken to avoid inconvenience/disturbance and loss to the fellow member(s).

d. To minimize the visits of members to the rooftops for water related issues, society will take care of water supply issues, any problem with the water tanks etc., get these repaired/resolved and the cost incurred in this regard shall be recovered from the member concerned.

e. Seepage/leakage noticed/pointed out by the MC in any flat, shall have to be attended to by the owner member within 3 days after being pointed out as it spoils adjoining areas
of the building and cause damage to other flats. 

To attend the seepage issues instantly, members shall get the seepage issues settled immediately after being pointed out by the MC. So, General Body agreed to put a cost of Rs.1,000/- (lump sum) recoverable from the member concerned, after the 7th day of MC’s Notice, subject to MC’s satisfaction and decision taken after the main problem is studied in consultation with the experts/plumber/member. Idea behind this Clause is that the member concerned should take cognizance of the problem immediately after pointing it out by the MC and start taking action on that. The MC will decide the cost of the recoverable amount only after ascertaining the final picture. The charges, in normal course, in other cases, where, members concerned doesn’t respond, will be Rs.100/- per day after conveying MCs decision to the member concerned.

4. Lifts

a. Movement of all material during Shifting Of Household Goods (packed as well as unpacked, building material viz,  sand and cement, furniture items etc. through lifts is strictly prohibited.
b. No pets shall be allowed in the lifts, without the company of the owner (any adult from the family).
c. Every quarter, rescue operation shall be conducted in the presence of security guard(s), house-keeping persons from the vendor and 2/3 members from the block.
d. To avoid panic to the members in case of lift failure, necessary switches shall be fixed inside the lift, which shall be connected to the gate. Members shall follow the detailed guidelines arising out of the quarterly meetings with the vendor, as mentioned at point no. ‘c’ above.


5. Payments

a. Members shall make all payments to the society through digital means. To facilitate digital payments by members, QR code has been obtained from society’s bank (Canara Bank). The QR has been put on the society groups for use of members. Cash payments by members are, therefore, discouraged.

b. Penalty for delayed payments of any demand raised by MC, shall be Rs 10 per day for the first 30 days of the default and Rs 20 per day after 30 th day of the default.


6. Housekeeping

a. A sweeper has been employed in the society for cleaning of common area/lifts/corridors/parking areas/ rooftops /meter rooms/transformer room/gym room/TT room and office room of the society. He shall carry 2 garbage bins and do the garbage collection from each flat separately in wet and dry forms.
Members should segregate their garbage into wet and dry sections, and handover the garbage bins to the sweeper for disposal in the collection center of the Municipal Corporation, Panchkula.

b. Two buckets, one each for wet (blue colour) and dry (green colour) garbage shall be kept beneath the staircase of each block.

c. Garbage/cigarette butts, wrappers/ waste paper should not be thrown in the open area by members. The garbage shall not be kept in the common corridor area and shall be delivered to the sweeper when he visits the flat. The working couple will, however, be allowed to put the garbage bag/bins in front of their flat. In any case the garbage bins shall not be kept in the common area adjoining the lift.
7. Gardening

One gardener has been employed by the society to take care of central lawn (PDS – 2010) / other green areas inside the premises, pruning of plants and other duties assigned to him by MC from time to time. All members are requested to contribute,  in whatever way they can, towards beautification of the  central  lawn/peripheral plantation in the society.

8. Transfer of Shares/Execution of Conveyance Deed

a. Members intending to transfer the share of flat shall seek No Objection Certificate (NoC) and No Dues Certificate ( NDC) from the society, at-least 7 days before accepting the token money from the prospective buyer.

b. Members shall verify from society that they have completed the nomination process in r/o their share/flat. It will help transfer of share in death cases promptly by the government authorities.

c. Since members in the society has started getting conveyance deed executed, members may avail this facility and seek MC’s guidance in this regard. A lumpsum charge of Rs 5000/- has been fixed to take care of the various logistic facilities offered by the MC including visit of its representative(s) in the office of registering authority, for signing registration documents. In such cases also, members shall give notice to the society atleast 7 days before they fix the date with the Registering Authority for execution of conveyance deed.
d. Indemnity/undertaking from the owner of the flat shall be furnished to the society to the effect that the society shall be indemnified towards the calculation of stamp duty payable to the State Govt. and in no way responsible for any act of omission/commission in this regard.

9. General

a. Washing of vehicles with the running water is strictly prohibited. However the resident can clean their vehicles with water in a bucket so that parking area is left dry after the cleaning.
b. Parents/guardians ensure that their wards do not play in lift, staircase and parking areas.
Playing football and cricket is strictly not allowed in the central lawn. Parents shall be asked to pay for any such damage, their ward cause, as fixed by MC. Plucking of flowers from the central lawn/peripheral areas is also not allowed.

c. Cycling in the parking area/central lawn is prohibited.
d. Proper disposal of any other waste such as building material etc. is the sole responsibility of the owner/member and it shall not be kept in the parking area or anywhere else, for long.

e. Owners of the pet shall ensure that no inconvenience of any kind is caused to other members/their families. Pets are not allowed to roam about freely, keeping in view safety/sensitivity of the fellow residents and little kids. Pet owners shall ensure that mandatory requirements for keeping a Pet, of the competent authority are obtained and shall be produced infront of the MC whenever the need arises.
e. No one shall use common areas/parking areas/lift rooms/any other common space, for keeping unused bicycles, 2/4 wheelers/unused household goods/belongings etc. MC will take a decision to dispose of such things after ample time for removal of such goods by
the member is given and shall even recover any cost incurred towards such disposal.MC shall take action in accordance with the issue already dealt upon in para 2(h) under the head Parking of Vehicles.
f. 
i) Central lawn is not allowed for holding any private function. It is reserved for holding common society functions.
ii) Small society functions will continue to be held in the earmarked area between A and E blocks.

iii) Parking area available in each block shall be permitted to be used for private functions. In such cases request shall have to be made to the MC by the members, well in advance. Such permission will be given on “first come first serve” basis by the MC. A token fee of Rs 1000/- per day shall be levied for use of parking area . Rs 500/- will be charged extra for use of society’ electricity and water. Refundable deposit of Rs 3000/- shall have to be deposited by the members at the time of obtaining permission from the MC.
g. AC units/dish-antennas/any other fixture shall not be installed on peripheral walls of rooftop as it is observed that these walls are not adequately strong. Moreover it spoils the beauty/aesthetics of the entire premises.
h. Wires, cables for members’ broad-band connections/dish-antenna etc. shall be got properly laid. Inter block laying of such wires cables shall be avoided.
i. Proper pipeline for carrying the water discharge from the ACs shall have to be laid by the flat owner, which will terminate in a plant pot to be kept for the purpose by the member.
j. Fixing of gadgets viz, ACs/dish-antenna/AC compressor etc. on outside walls shall be avoided. Member shall get these installed in their balconies.

k.  No residential unit shall be used for commercial, religious or social activity on regular basis.

l. Blowing of horns, rash driving inside the society is strictly prohibited. 2 wheeler drivers shall use the proper peripheral route instead of shortcuts.

m. The society shall provide water supply to the residents two times a day viz 8:30 am to 9:10 am and 6:30 pm to 7:10 pm. The timings may be changed as per the needs of the society, by the MC. Members/residents are requested to co-operate in adhering to the schedule and desist from making unscheduled water supply requests.

n. Washing of floors with running water outside the flat area is strictly prohibited.

o. Members shall not keep their wet/drenched clothes outside the balconies so as to avoid inconvenience         to members residing in lower floors.
p. Let the society be a Silent Zone between 10 pm to 6 am.
q. The owner-members shall complete all the formalities, including Police Verification in r/o of their tenants at the time of occupying the flat or vacating the flat, at least 7 days in advance, so that no inconvenience is caused to their tenants, while shifting.

r. All permissions from the society will be through MC members only.
s. Roof top visits by members shall be restricted as maintenance of water tanks etc. will be taken care of by the society. The security guard has been instructed to pay a visit to each roof top daily. Any member, in case the visit becomes unavoidable, can accompany the security guard, attend to his/her problem. Cost in r/o any repair of the water tank shall be recovered from the member concerned, in case the plumber is arranged by the MC, in consultation with the member.

t. Proper decorum shall be maintained by all members in various communications with society/MC/among themselves.

u. The MC encourages sports/yoga/music/any such extracurricular activity which may enhance well-being/camaraderie/brotherhood and happiness in the society. Sports timings fixed currently by the MC are as given below:

Table Tennis (TT)
5:00 P.M. to 7:30 P.M.
Badminton
Summer Timings (April-October) Morning 7:30 A.M. to 9:30 A.M.
Evening 6:00 P.M. to 8:30 P.M.

Winter Timings (November-March) Morning 8:00 A.M. to 10:00 A.M.
Evening 5:00 P.M. to 7:00 P.M.Timings may change as decided by MC from time to time.
